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Change of address reported remotely procedures:

For customers who report a change of address by telephone, DSS staff will verbally state the following:
“Thank you for reporting your new address. You will receive a Voter Registration Application by mail
and may seek assistance in completing the Voter Registration Application at any local DSS office.”

For customers who report a change of address via email, DSS staff will reply by email with the following
message:

“Thank you for reporting your new address. You will receive a Voter Registration Application by mail
and may seek assistance in completing the Voter Registration Application at any local DSS office.”

For customers who report a change of address via online transmission, DSS staff will reply via the same
electronic means with the following message:

“Thank you for reporting your new address. You will receive a Voter Registration Application by mail
and may seek assistance in completing the Voter Registration Application at any local DSS office.”
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